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The Municipal Technical Advisory Service (MTAS) was 
created in 1949 by the state legislature to enhance the 
quality of government in Tennessee municipalities. An 
agency of the University of Tennessee Institute for Public 
Service, MTAS works in cooperation with the Tennessee 
Municipal League and affiliated organizations to assist 
municipal officials.
By sharing information, responding to client requests,
and anticipating the ever-changing municipal government 
environment, MTAS promotes better local government
and helps cities develop and sustain effective management 
and leadership.
MTAS offers assistance in areas such as accounting and 
finance, administration and personnel, fire, public works, 
law, ordinance codification, and water and wastewater 
management. MTAS houses a comprehensive library and 
publishes scores of documents annually.
MTAS provides one copy of our publications free of charge 
to each Tennessee municipality, county and department 
of state and federal government. There is a $10 charge for 
additional copies of “Preparing for Media Interviews.”
Photocopying of this publication in small quantities for 
educational purposes is encouraged. For permission to copy 
and distribute large quantities, please contact the MTAS 
Knoxville office at (865) 974-0411.
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Were it left to me to decide whether we should have a government 
without newspapers, or newspapers without government, I should 
not hesitate for a moment to prefer the latter.
—Thomas Jefferson



















BEFORE AGREEING  











1.. Who is conducting the interview? At what  
media source do they work?.
You.have.a.right.to.know.with.whom.you’ll.be.
talking.and.for.whom.they.work..
2.	 What topics are to be discussed in the 
interview? Will the interview be limited to 






3.. Why was this particular topic chosen? What 







4.. Am I the right person for this interview?  
Are there other city officials who could  
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7.. Is the interview going to be conducted in 
person or over the telephone? If the interview 

































































































1.. Anticipate the hardest questions you might 











2.. Develop a list of questions you are likely 
to be asked, then have someone pose these 





Part II: Practice Makes Perfect
And by the way, when you’re telling these little stories, here’s a good 
idea. Have a POINT. It makes it SO much more interesting for  
the listener!
—Steve Martin to John Candy 
in “Planes, Trains, and Automobiles”
















4.. To the maximum extent possible, try 
developing answers that are inclusive and are 
likely to expand the number of citizens who 














5.. Develop a background information package to 














. . . .
6.. Develop examples or analogies that 
















8.. have a decent photograph of yourself 




















































































































































Part III: During the Interview
[You reporters] should have printed what he meant, not what he said.
—Earl Bush, press aid to Mayor Richard Daley
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a.message.is.told.repeatedly,.citizens.tend.to.
remember.and.accept.what.they.have.heard.












4.. It is also risky to keep talking after providing 

























































































15..During television and radio interviews, avoid 


































































1.. Reporters usually already know the answers  




















3.. your friends, supporters and teammates  















Part IV: know the Things you Cannot Change
God, grant me the serenity to accept the things I cannot change,  
the courage to change the things I can, and the wisdom to know  
the difference.
—The Serenity Prayer
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4.. The interview is not over until the reporter 

























7.. Giving interviews to student newspapers is 
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